The Human Services program at Burlington
Technical Center (BTC) provides the foundational
knowledge and skills needed to work with a
diverse group of people in entry-level professions
such as mental health, community development,
respite and health organizations, and education.

Hear from a Professional in the Field

View Aden’s interview here: https://www.youtube.com/watch?v=4XEnkBeUrG4
Aden is a Youth Coordinator for the Multicultural Youth Program (MYP) at Spectrum Youth and Family Services.
Aden first became involved with Spectrum’s MYP as a participant in their 2018
Multicultural Youth Leadership Conference, before later joining the MYP team as
“I would advise young folks to be
a staff member. Aden described his work as creating connections with youth by
meeting them where they are at. For example, he runs the Help Desk in
out in the community…or just
volunteering at a local community Burlington High School, Winooski schools, and Essex, where he and other MYP
staff help students meet a variety of needs, from getting their driver’s license to
organization because the
connections you make are going to applying for jobs.
In Aden’s words...

be really important in the future,
especially if you’re thinking of
social work or human
development as a major in high
school.”

Even now, with school shut down due to the public health crisis, Aden continues
to focus on meeting the students’ needs. He is currently case managing four
youth, checking in on them and their families to ensure that they have everything
that they need.
Overall, Aden said that his passion for helping

youth led him to this career path.
As you watch Aden’s video, here are a few questions to think about:


What does Aden love about his job?



What is a challenge that Aden faces in his job?



Could you see yourself working with youth in the future?
Why or why not?



Are you interested in learning more about Human Services?
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Explore Human Services

Find your TRUE COLORS Personality Type!
Working in the field of human services centers around interpersonal relationships
with others, whether it be as their teacher, counselor, social worker, or caretaker.
Knowing your True Colors personality type can help you better understand your
strengths as they apply to various roles.
*Complete the quiz on the next page, the instructions are on the top. When
you’re finished see if you agree with your colors below! *

Remember - there is
no right or wrong
answer! Everyone
has a different
personality type
with different
strengths that
change over time!

Explore Human Services

Did you know? Burlington Technical Center (BTC) has an on-site preschool! Students in the Human
Services program at BTC work with the preschoolers throughout the school year.

Meet the Human Services teacher!
Learn about Linda Randall
Linda is an expert in the field of early childhood development and interpersonal communication. Linda graduated from
the University of Vermont with a B.S. in Elementary Education and M. Ed in Special Education. In 2002 she earned an
endorsement in Career Technical Education-Education and Training. Since 2001, Linda has been creating authentic
personalize learning pathways for students of all ages. As the instructor for the Human Development program, Linda is
responsible for developing authentic, interactive, hands-on learning experiences by utilizing new technology, creativity
and an advance vision to touch all areas in the field of human services. Prior to her tenure as the BTC Human Services
Instructor, Linda served as Director of Kids & Fitness, first at the Essex location, and then moved to the larger South
Burlington location where she established a half-day kindergarten program, after school program, vacation camps and
summer camps for children 6 weeks to 9 years old. Linda rounds out her expertise with her experience as an early
interventionist and marketing director.

Meet the Preschool Director!
Learn about Jenn Whitby
Jenn has been the preschool director at Burlington Technical Center since 2017. She attended Champlain College and
holds a dual degree in B.S. in Early Childhood Education and Elementary Education. Immediately following
undergraduate school, she attended Saint Michael’s College where she completed her M.Ed with a focus on
Curriculum and Special Education. As a former student in the program, Jenn has the knowledge and understanding of
the expectations of the changing curriculum. It has helped to guide her in her daily instruction with mentoring high
school students. The lasting relationships with staff and families allows multiple partnerships to be built within the
community and helps to recruit children for the preschool program. The prestigious 5 STAR (Step Ahead Recognition
program) assessment for preschool programs means our preschool goes above and beyond in each content area. Jenn
has used these teaching experiences and practices to create a play-based curriculum for preschool children while
providing high school students the opportunity to learn with hands-on experience in the on-site preschool.
For more information about the Human Services program, visit https://btc.bsdvt.org/programs/human-services/.

